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INTRODUCTION 

For the past several years, the Thayne Center for Service & Learning has evaluated several of its 
student programs, often with the intent of improving or adjusting components of the programs. 
This assessment, however, is the first in-depth look at all six programs together and the impact they 
have on students. It is also the first time the Thayne Center has examined the demographics of its 
participants to get a better picture of the types of students drawn to service initiatives at Salt Lake 
Community College. 
 
Part I of this assessment provides detailed information on the 132 students who participated in 
Alternative Spring Break, America Reads, AmeriCorps, Peer Action Leaders, Service Council, and 
Service-Learning Scholars during 2006-2007. Data came from three sources: Banner reports, internal 
databases used to track the number of hours each participant served, and a survey distributed to 
Thayne Center participants in all programs. 
 
This section also lists demographics for the 1,739 students who took service-learning courses during 
the same time period. Most students in service-learning classes do not participate in one of the 
Thayne Center programs listed above. In some cases, they might not have any contact with the 
Thayne Center at all because they work directly with community partners. For this reason, this 
assessment provides basic demographic information only and does not provide the same 
comprehensive look at service-learning students as it does other students.  
 
Part II examines student satisfaction with Thayne Center programs. This qualitative data comes 
from focus groups with 12 student participants. 
 
Part III looks at learning outcomes for Thayne Center participants. Data comes from a survey 
distributed spring semester to 119 Thayne Center participants. A total of 49 students responded, a 
41% response rate. 
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PART I|QUANTITATIVE DATA: STUDENT PARTICIPANTS AND DEMOGRAPHICS 

As the chart below illustrates, Thayne Center programs attract a broad group of students:  
• Participants range in age from 17 to 58, with an average age of 27 
• 40% are non-traditional (age 25+)  
• 67% are female 
• 19.5% are ethnic minorities  
 
When compared with demographics for all SLCC students, Thayne Center students tend to be 
slightly older on average (SLCC average age: 26.2). They are also more ethnically diverse (SLCC 
average: 13.9%) and more likely to be female (SLCC average: 49%). (This information came from 
“Facts At Your Fingertips 2006-2007.”)  
 
A third (33%) of the participants chose to enroll in two or more programs through the Thayne 
Center. For example, a student might have come to the Thayne Center initially because of the 
America Reads program and then chose to enroll in AmeriCorps or join the Service Council. This 
suggests a high level of involvement on the part of these students. Non-traditional students, not 
known for their high participation in extra-curricular activities, made up 34% of participants who 
enrolled in two or more programs. 
 

 
Chart 1: Base Demographics: All Thayne Center Students 

Number of Students 132 
Age Range 17-58 
Average Age 27 
Median Age 23 
Gender 89 F (67%), 43 M (33%) 
Non-Traditional Students (25+) 52 (40%) 
Ethnic Minorities 19.5%* 
Citizenship 4 resident aliens, 1 international student 

 
*2 African-American (1.5%); 12 Asian American (9%); 100 Caucasian (76%); 9 Hispanic (7%); 

1 Native American (1%); 1 Pacific Islander (1%); 6 Not Specified (4.5%) 
 
 

Chart 2: Program Participation: All Thayne Center Students 

Participants in 2 Thayne Center Programs 38 students (28%)
Participants in 3 Thayne Center Programs 7 students (5%) 
Total Number of Participants in 2+ Thayne Center Programs 44 students (33%)
Total Number of Hours Served 28,250* 
Average Hours Served Per Student 214 

 
*This does not include hours served by students in service-learning classes. When that is factored in, 
1,871 students volunteered 54,335 hours, an average of 29 hours per student. 
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GEOGRAPHIC LOCATION OF STUDENT PARTICIPANTS 

Using addresses taken from Banner, the Thayne Center geocoded all student participants. Looking 
at the geographic distribution of these students provides another way to analyze the make-up of 
Thayne Center participants. As the following map shows, students come from nearly every part of 
Salt Lake County. Some students also live in Davis County, Utah County, Tooele County, and, in 
one case, Cache County (not shown on map). 
 
For the most part, Thayne Center students are evenly distributed across the Salt Lake Valley, with no 
geographic area having a much higher amount of students than other areas. One thing to notice is 
the lack of students from the extreme southwest part of the valley. No students live in Draper, 
Herriman, Riverton, or Bluffdale. 
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SURVEY RESULTS 

From a survey distributed spring semester, the Thayne Center gained more insight into its student 
participants. Out of the 119 students who received surveys, 49 responded (41%). Of these 
respondents:  
• 24% are part-time students 
• 43% don’t work; 27% work 20 hours or less; and 19% work over 20 hours 
• 80% say they volunteer more than 6 hours a week 
• More students participate in on-going service projects than one-time projects 
• More students volunteer off-campus than on-campus 
• Students volunteer with youth more than any other group 
• Students initially learn about the Thayne Center in a variety of ways 
 
The following charts provide more detail about these findings. 
 

Enrollment Status

Full-Time 
76%

Part-Time
24%

 
 
 

Hours Worked Per Week

43%

15% 13%

23%

2% 4%

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

Don't
Work

Less
Than 10
Hours

10-20
Hours

21-30
Hours

31-40
Hours

40+
Hours

 
 



 

 6
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ALTERNATIVE SPRING BREAK 

 
Participants in this annual program travel to other communities to perform service during their 
spring break. In March 2007, SLCC students worked with Habitat for Humanity in New Orleans 
and with the Glide Foundation in San Francisco.   
 
This program had the highest percentage of males and the lowest percentage of ethnic minorities of 
any Thayne Center program. It included the youngest participant, a high school student enrolled at 
SLCC through concurrent enrollment. It also had the only international student. Since many Thayne 
Center programs provide tuition waivers or federal funds for participants, this excludes participation 
of international students. Alternative Spring Break is one of the exceptions. 
 
The majority (52%) of Alternative Spring Break students also participated in at least one other 
Thayne Center program, most notably AmeriCorps.  
 

 
Chart 3: Base Demographics: Alternative Spring Break Students 

Number of Students 27 
Age Range 17-51 
Average Age 25 
Median Age 21 
Gender 16 F (59%), 11 M (41%) 
Non-Traditional Students (25+) 8 (30%) 
Ethnic Minorities 8%* 
Citizenship 1 international student 

 
*25 Caucasian (92%), 2 Hispanic (8%) 

 

 
 

Chart 4: Program Participation: Alternative Spring Break 

Participants in 2 Thayne Center Programs 9 students (33%)
Participants in 3 Thayne Center Programs 5 students (19%)
Total Number of Participants in 2+ Thayne Center Programs 14 students (52%)
Total Number of Hours Served 810 
Average Hours Served Per Student 30 
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AMERICA READS 

 
The America Reads program places students receiving federal work-study as literacy tutors at local 
elementary schools. Tutors worked at seven different partner schools during the 2006-2007 year. 
 
This program had both the highest average age (33) and median age (32) of any Thayne Center 
program. It also had the highest number of non-traditional students (70%) and a substantial number 
of females (74%).  
 
Sixty-five percent of America Reads tutors also enrolled in at least one other Thayne Center 
program, with AmeriCorps most common. Four students enrolled in three separate Thayne Center 
programs, indicating a very high level of involvement. All four of these students were over age 40. 

 
 

 
Chart 5: Base Demographics: America Reads Students 

Number of Students 28 
Age Range 19-51 
Average Age 33 
Median Age 31 
Gender 21 F (75%), 73 M (25%) 
Non-Traditional Students (25+) 19 (70%) 
Ethnic Minorities 14.5%* 
Citizenship 1 resident alien 

 
*1 African-American (3.5%); 23 Caucasian (82%); 3 Hispanic (11%); 1 Not Specified (3.5%) 

 
 
 

 
Chart 6: Program Participation: America Reads 

Participants in 2 Thayne Center Programs 14 students (50%)
Participants in 3 Thayne Center Programs 4 students (15%)
Total Number of Participants in 2+ Thayne Center Programs 18 students (65%)
Total Number of Hours Served as of 5/15/07 5,709 
Average Hours Served Per Student 204 

 
 
 



 

 10

AMERICORPS 

 
AmeriCorps is a federal program that provides educational stipends to students who volunteer 
between 300-900 hours in the course of a year. With 65 participants, it is the largest Thayne Center 
program. It includes a high number of ethnic minorities (21.5%) and is the only program that 
includes at least one student from each recognized ethnic group. Two resident aliens participate in 
this program as well.  
 
The AmeriCorps program has the widest age range (17-58) and a high number of non-traditional 
students (40%). Many AmeriCorps students (62%) participate in other programs because volunteer 
hours in this program can also count toward other programs. For example, students in the America 
Reads program can also qualify for AmeriCorps, even though they earn an actual wage, because the 
federal government allows community work-study students to count these hours as volunteer.  
 
 

 
Chart 7: Base Demographics: AmeriCorps Students 

Number of Students 65 
Age Range 17-58 
Average Age 28 
Median Age 22 
Gender 46 F (71%), 73 M (29%) 
Non-Traditional Students (25+) 26 (40%) 
Ethnic Minorities 21.5%* 
Citizenship 2 resident aliens 

 
* 1 African-American (1.5%); 7 Asian American (11%); 48 Caucasian (74%); 4 Hispanic (6%);  

1 Native American (1.5%); 1 Pacific Islander (1.5%); 3 Not Specified (4.5%) 
 

 
 

 
Chart 8: Program Participation: AmeriCorps 

Participants in 2 Thayne Center Programs 35 students (54%)
Participants in 3 Thayne Center Programs 5 students (8%) 
Total Number of Participants in 2+ Thayne Center Programs 40 students (62%)
Total Number of Hours Served as of 5/15/07 15,522 
Average Hours Served Per Student 239 
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PEER ACTION LEADERS 

 
The Peer Action Leader program involves several other departments in Student Services. 
Participants work on projects in their assigned departments and also collaborate on campus-wide 
projects as a group. At the Thayne Center, Peer Action Leaders created numerous service projects 
for SLCC students. 
 
This program was the most diverse in terms of ethnicity (37% minorities) but had no diversity in 
age, with all students between ages of 18-20. Since the PAL program is designed primarily for 
students coming from high school, this age range is not unusual. 
 
Peer Action Leaders, more than any other students, tended to enroll in multiple Thayne Center 
programs, with 87.5% participating in at least one other program. Most peers (75%) also enrolled in 
AmeriCorps. 
 
 

 
Chart 9: Base Demographics: Peer Action Leaders 

Number of Students 8 
Age Range 18-20 
Average Age 18 
Median Age 18 
Gender 6 F (75%), 2 M (25%) 
Non-Traditional Students (25+) 0 
Ethnic Minorities 37%* 
Citizenship 1 resident alien 

 
* 5 Caucasian (63%); 2 Hispanic (25%); 1 Pacific Islander (12%) 

 
 

 
 

 
Chart 10: Program Participation: Peer Action Leaders 

Participants in 2 Thayne Center Programs 6 students (75%) 
Participants in 3 Thayne Center Programs 1 student (12.5%)
Total Number of Participants in 2+ Thayne Center Programs 7 students (87.5%)
Total Number of Hours Served as of 5/15/07 2,292 
Average Hours Served Per Student 287 
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SERVICE COUNCIL 

 
These student leaders direct service projects involving other SLCC students. Most Service Council 
members have had significant experience at the Thayne Center prior to joining this program. 
Because of this, students on the Service Council had the largest percentage (25%) of students 
enrolled in three Thayne Center programs at once. 
 
 

 
Chart 11: Base Demographics: Service Council Students 

Number of Students 8 
Age Range 18-51 
Average Age 24 
Median Age 20 
Gender 6 F (75%), 2 M (25%) 
Non-Traditional Students (25+) 1 (12.5%) 
Ethnic Minorities 12%* 
Citizenship All US Citizens 

 
*1 Asian American (12%); 7 Caucasian (88%) 

 
 

 
 

 
Chart 12: Program Participation: Service Council 

Participants in 2 Thayne Center Programs 4 students (50%)
Participants in 3 Thayne Center Programs 2 students (25%)
Total Number of Participants in 2+ Thayne Center Programs 6 students (75%)
Total Number of Hours Served as of 5/15/07 1,292 
Average Hours Served Per Student 162 
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SERVICE LEARNING SCHOLARS 

 
Service-Learning Scholars complete 10 credits of service-learning classes, 150 hours of community 
service, and a capstone project. This distinction is noted on their transcripts and they are honored at 
commencement by wearing a distinct cord.  
 
Next to Alternative Spring Break, this program had the second highest percentage of male 
participants. It also has a fairly broad age range (18-43). With 35 students currently enrolled, it is a 
sizeable program. Yet in 2007, just one Service-Learning Scholar graduated. Of all Thayne Center 
programs, this has the least guidance and contact with staff members, which is one factor that might 
affect completion of the program. Unlike other programs, students aren’t required to turn volunteer 
timesheets in monthly, which makes tracking hours difficult. In fact, the number of hours listed here 
is an estimate, rather than an actual figure, based on the number of students in the program and the 
number of hours expected during the semester. 
 
 

 
Chart 13: Base Demographics: Service-Learning Scholars 

Number of Students 35 
Age Range 18-43 
Average Age 24 
Median Age 22 
Gender 21 F (60%), 14 M (40%) 
Non-Traditional Students (25+) 12 (34%) 
Ethnic Minorities 14%* 
Citizenship 2 resident aliens 

 
*4 Asian American (11%); 27 Caucasian (77%); 1 Native American (3%); 3 Not Specified (9%) 

 
 

 
 

 
Chart 14: Program Participation: Service-Learning Scholars 

Participants in 2 Thayne Center Programs 8 students (23%)
Participants in 3 Thayne Center Programs 1 student (3%) 
Total Number of Participants in 2+ Thayne Center Programs 9 students (27%)
Estimated Number of Hours Served as of 5/15/07 2,625 
Average Hours Served Per Student 75 
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SERVICE-LEARNING SCHOLARS IN OCCUPATIONAL THERAPY ASSISTANT PROGRAM 

 
The Occupational Therapy Assistant program is an Engaged Department, meaning service-learning 
is embedded in most of its classes. All students in the OTA program graduate as service-learning 
scholars; however, the requirements differ slightly from the regular program. In addition, the Thayne 
Center does not have as much interaction with these students. For these reasons, the OTA Service-
Learning Scholars will be calculated on their own chart. This analysis only includes students who 
graduated in 2007. 

Four of the OTA students (31%) also enrolled in AmeriCorps. 

 
 

 
Chart 15: Base Demographics: OTA Service-Learning Scholars 

Number of Students 13 
Age Range 21-52 
Average Age 31 
Median Age 27 
Gender 12 F (92%), 1 M (8%) 
Non-Traditional Students (25+) 7 (54%) 
Ethnic Minorities 15%* 
Citizenship All US Citizens 

 
*9 Caucasian (70%); 2 Hispanic (15%); 2 Not Specified (15%) 

 
 

 
 

 
Chart 16: Program Participation: OTA Service-Learning Scholars 

Participants in 2 Thayne Center Programs 4 students (30%)
Participants in 3 Thayne Center Programs 0 students 
Total Number of Participants in 2+ Thayne Center Programs 4 students (30%)
Total Number of Hours Served as of 5/15/07 N/A 
Average Hours Served Per Student N/A 
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STUDENTS IN SERVICE-LEARNING CLASSES 

 
Service-learning classes combine community service with academic coursework, using critical 
reflection to make the connection between the two. Salt Lake Community College has a service-
learning designation process in place to ensure that these courses meet established criteria.   
 
During Fall Semester 2006, SLCC offered 51 sections of designated service-learning courses and 
involved 764 students. During Spring Semester 2007, this increased to 67 designated service-learning 
courses and 975 students.  
 
Males make up 40% of service-learning students; this mirrors the service-learning scholar program, 
which also has 40% males. After the Alternative Spring Break program (with 41%), this program has 
one of the highest participation rates of males. 
 
There currently is no accurate way to determine exactly how many hours of service that students in 
these classes perform. However, most service-learning courses require 15 hours of service over the 
course of the semester. Some require more; some require less. The Thayne Center used 15 hours as 
the estimated average to calculate the total number of hours contributed by service-learning 
students.  
 

Chart 17: Base Demographics: Students in Service-Learning Classes 

Number of Students 1,739 
Gender 997 F (57%) 

692 M (40%) 
50 Not Specified (3%) 

Ethnic Minorities 15.5%* 
Citizenship 16 Non-Resident Aliens 

 
* 25 African-American (1.5%); 51 Asian American (3%); 1,352 Caucasian (78%); 138 Hispanic (8%);  

24 Native American (1 %); 30 Pacific Islander (2%); 96 Not Specified (5.5%) 
 
 
 

 
Chart 18: Program Participation: Students in Service-Learning Classes 

Estimated Number of Hours Served as of 5/15/07 26,085 
Average Hours Served Per Student 15 
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PART II  |  QUALITATIVE DATA:  STUDENT EXPERIENCE 

 
The Thayne Center held a focus group on April 27, 2007. The group involved 12 students, with an 
age range of 19-51. Students responded to six questions. 
 
Question One Did students feel that their participation in a Thayne Center program enhanced 

their experience at SLCC? 
 
Based on this question, several themes emerged. Students appeared to have a better experience at 
school, connected their academic learning with the real world, grew personally, connected with 
others, and gained financial incentives to stay in school. Many students spoke in very moving ways 
about their experience at the Thayne Center. Pertinent quotes are included below. 
 
Better experience at school 
• “For me the Thayne Center has been a very valuable resource at SLCC. They have staff that are 

always willing to help me and answer my questions. A lot of students come to college clueless but 
the Thayne Center helps you adjust to college. It has given me a chance to be involved at the 
school. It has given me more of the college experience.” 

• “Being a non-traditional student, the Thayne Center helped me get involved with the school and 
made me more comfortable in my classes.” 

• “It’s given me more than just an academic experience in college.” 
• “I got more involved at school.” 
• “It helped me focus on school more.” 
• “It’s helped me take my classes more seriously.” 
• “Everyone was so friendly and made me feel welcome here. I don’t know what I would do 

without it.” 
• “I probably would have dropped out of college by now if it weren’t for the Thayne Center.” 
• “I dropped out of college twice but this time the Thayne Center has made a big difference.” (from 

a 43-year-old man) 
• “I am at the Thayne Center everyday doing homework. It’s such a welcoming environment with 

all the resources a college student would need.” 
 
Connecting academics with real world 
• “My service-learning English class turned out to be the best thing I’ve done in school. Writing 

projects I did were oriented around the Road Home and homeless people and children. It really 
broadened my outlook on life and being civically minded.” 

• “It’s helped me make a connection with academics and the real world.” 
 
Personal growth 
• “I’ve learned valuable leadership skills.” 
• “I learned about myself and others as well.” 
• “It’s given me the opportunity to make a change.” 
• “The Thayne Center has given me the means to learn and act on my passions.” 
• “The Thayne Center has given me a place where I can fulfill my dreams of helping children in 

Uganda.” 
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• “I have seen students grow in their ability to communicate. They started out shy and scared to 
advertise their programs. Now they are willing to talk to new random people because of the 
support they have from others at the Thayne Center.” 

• “Working with the other volunteers has helped me so much. I have learned from them so much.” 
• “It has taught me about life, about how people work.” 
• “It’s helped me see how others grow and have their minds opened.” 

 
Connections with others 
• “It’s been really cool for me. I was isolated before.” 
• “I’ve always been involved with volunteering but getting involved with AmeriCorps allowed me to 

network and make connections that will help me down the road. It helps me set my life up for 
later since I want to do humanitarian work later in life.” 

• “I met amazing friends.” 
 

Financial incentive 
• “Because of the tuition waivers provided to me by the Thayne Center I have been able to 

participate more at the school. Without them I would be working more hours away from the 
school not being involved.” 

• “The Thayne Center enabled me to be able to come to school and have a college experience. 
Otherwise I would have had to work a lot more to afford life.” 

• “Many of us would be doing what we’re doing with the Thayne Center whether the money was 
provided or not but the money does help out a lot. It reduces stress.” 

 
Question Two Did students feel they made an impact through service? 
 
Here students talked in depth about specific activities they were involved with. These included 
setting up a micro-credit group in Mexico, helping build houses in New Orleans for people 
displaced by Hurricane Katrina, and working with Globus Relief to provide medical instruments to 
third-world countries.  
 
Some students felt that their work had created a structural impact. For example, when students 
created a program such as the Traveling Talent Show or the Service Buffet, they felt that this 
impacted other students by getting them involved through what they’d created. Several students 
mentioned that they had gotten other students interested in service.  
 
Other students felt that their service provided personal impact, both for themselves and for the 
people they served. One student talked at length about the opportunity she had to talk with 
homeless individuals in San Francisco after serving meals at the Glide Foundation. Hearing their life 
stories deeply impacted her. Another student talked about how she recruited a very socially-awkward 
classmate to participate in her project. Over the course of the semester she saw this student really 
open up, not only to those that he served, but also in class. One student discussed the impact on 
children tutored by students in the America Reads program. 
 
 



 

 18

 
Question Three Are students involved with more than one Thayne Center project? If so, why? 
 

Several students in the group were involved in more than one program. As one student said, “One 
program leads to another. I came in for AmeriCorps and then joined ASB. Then that led to bigger, 
better things.” Another student agreed, saying, “I’m involved with multiple programs because I can’t 
get enough of it.” 

A third student summed up her perspective by saying, “If you don’t do AmeriCorps [in addition to 
other programs] you’re just stupid.” 

 
Question Four How did people find out about the Thayne Center? 
 
Students in this group learned about the Thayne Center in several different ways. Four students said 
they first heard about the Thayne Center through the Peer Action Leader program. Two students 
said they heard from relatives. Other answers included:  

• From YouthLINC, another volunteer organization 
• After “accidentally taking a service-learning class” 
• From a neighbor 
• Fliers at South City 
• MyPage announcements 
• Student Life and Leadership 
• Other SLCC employees 
• Tabling 
 
Question Five How much time do students spend at the Thayne Center? Why or why not? 
 
This question was included because Thayne Center staff want to create a positive environment for 
students, a place that is very inclusive and welcoming. Providing a space for students to connect 
with each other has been a priority. Many students are at the Thayne Center daily and this has 
contributed to a sense of camaraderie. However, it can seem at times, especially to students who do 
not spend a lot of time at the Thayne Center, that this camaraderie is exclusive.  

The students in the focus group varied in the time spent at the Thayne Center: anywhere from daily 
to spurts to a few times in the semester. Several spoke about the sense of community they felt with 
other students at the Thayne Center. “I spend time in the office because I feel a sense of unity with 
the others that are there,” one student said. 

Other students talked about the support of Thayne Center staff. One student even said that a 
particular staff member had changed her life. 

When asked why more students aren’t spending time at the Thayne Center, the group came up with 
the following list:  
• Basement location 
• People don’t know about it 
• Students need to be friendlier to new students who come into the office 
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• Some students thought they couldn’t use the computers for personal use, which was a 
misunderstanding (personal use of computers is okay, while personal use of copiers and printers is 
not)  

• Students need to feel like the Thayne Center is their own place, which could be accomplished by 
letting them hang artwork, decorations, bulletin boards, etc.  

 
In addition, the group said that most SLCC students in general don’t know about the Thayne 
Center. They said the Thayne Center needed to advertise more, have more information tables, and 
be more collaborative with the Student Life and Leadership office. 
 
Question Six What do you think the Thayne Center should be doing that it currently isn’t? 

 
The group came up with several suggestions: 
• Better promote Exchange to students and faculty 
• Create more informal networking opportunities for students 
• Help students better balance individual projects and group projects 
• Service Council needs a better definition of its purpose and goals 
• More collaboration between programs 
• Do more reflection 
• More group projects 
• Get more students involved 
• Get word out in creative ways 
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PART III  |  LEARNING OUTCOMES:  STUDENTS AND CIVIC RESPONSIBILITY 

One part of the survey distributed to all Thayne Center participants focused specifically on learning 
outcomes. The goal of the Thayne Center is to teach students civic skills, ways to be engaged in the 
community, and to tie critical reflection with service activities. 
 
The survey asked the following questions regarding learning outcomes: 
 

RATE THESE QUESTIONS ON A SCALE OF 1 TO 5 
 

K
E

Y
 

 
1 = STRONGLY DISAGREE 
2 = DISAGREE 

 
3= NEUTRAL 
4 = AGREE 

 
5 = STRONGLY AGREE 
N/A = NOT APPLICABLE 

 
 

CHECK ONE ANSWER: 

15 My educational experience at SLCC was enhanced because of my participation in a 
Thayne Center program or volunteer opportunity.  
 

1 
 

2 
 

3
 

4 5 n/a
 

16 I gained knowledge and/or skills from my participation in a Thayne Center program 
or volunteer opportunity.  
 

1 
 

2 
 

3
 

4 5 n/a
 

17 I learned how to be more engaged in community issues because of my participation 
with a Thayne Center program or volunteer opportunity.  
 

1 
 

2 
 

3
 

4 5 n/a
 

18 Reflection activities offered by a Thayne Center program tied my service work to the 
concept of civic responsibility.  
 

1 
 

2 
 

3
 

4 5 n/a
 

19 My efforts provided a needed service to the community.  
 
 

1 
 

2 
 

3
 

4 5 n/a
 

20 Overall, I feel that Thayne Center programs provided me with a meaningful learning 
experience.  
 

1 
 

2 
 

3
 

4 5 n/a
 

 
For the most part, Thayne Center participants agreed or strongly agreed with each of these 
statements. The question on reflection was the only area where students were closest to neutral, 
indicating that the Thayne Center needs to do a better job on tying reflection to civic responsibility. 
 
The chart below details the rating for all programs as well as for each individual program: 
 

 All 
programs 

Alternative 
Spring 
Break 

America 
Reads 

AmeriCorps Peer 
Action 
Leaders 

Service-
Learning 
Scholars 

Service 
Council 

Enhanced 
education 

4.4 5 4.2 4.5 4.6 4.2 4.7 

Gained knowledge 4.6 5 4.5 4.7 4.8 4.7 5 
Engagement 4.6 5 4.4 4.7 4.8 4.3 5 
Reflection 4.1 3.3 4.1 4.1 3.9 4 4.2 
Provided needed 
service 

4.6 4.7 4.5 4.7 4.6 4.7 4.8 

Overall 4.7 5 4.6 4.8 4.8 4.5 5 
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